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American College of Health Care Administrators



Call for Speaker Presentations
17th Annual Winter Marketplace 
December 10-12, 2010
Bally’s Las Vegas

Las Vegas, Nevada
AND
45th Annual Convocation & Exposition
April 29 –May 3 , 2011
Hilton New Orleans Riverside

New Orleans, Louisiana
Save this Submission proposal as a word document by downloading it to your computer or disk.  Once you have completed the Call for Speaker Presentations submit it as an e-mail attachment to: jspence@achca.org.  
Deadline for submission for Winter Marketplace 2010 is July 1, 2010 and the submission deadline for Convocation 2011 is September 15, 2010. 
Acknowledgement: 
Individuals submitting presentation proposals will be notified via e-mail regarding the results of the selection process within six weeks after the submission due date. Prior to these dates, The College cannot accept telephone inquiries regarding the status of particular presentation proposals.  Prospective speakers should tentatively reserve the December 10-12, 2010 for Winter Marketplace 2010 and April  29 May 3, 2011 for Convocation 2011.

Overview:

 Our goal is to provide advanced leadership education. We invite you to respond to the Call for Speaker Presentations and share your leadership knowledge and expertise.  Session proposals may be submitted for a single program; however multiple programs (particularly consecutive, related sessions) are encouraged.  The majority of Winter Marketplace and Convocation sessions will be 90-minutes in length (75 minutes of content, 15 minutes for Q&A), although some 60-minute sessions  will be selected.  ACHCA strongly encourages the submission of interactive educational sessions.
Long recognized as the preeminent source of education for leadership development across the continuum of long-term care, The College’s Annual Winter Marketplace and Annual Convocation provide a stimulating and challenging educational environment for Long Term Care Administrators, CEOs and other leaders in the field. 
Presentation Categories:

The College seeks presentation proposals that incorporate the NAB Domains of Practice as listed below.   Except for student oriented sessions, educational sessions should be oriented toward individuals who have been licensed administrators for several years.
· Leadership & Management
Fair Labor Standards Act (FLSA), Equal Employment Opportunity Commission (EEOC), Safe Medical Devices Act (SMDA), Health Information Portability and Accountability Act [HIPAA]); Corporate compliance; Legal liability of the facility; Legal and criminal liability of administrator; Legal and criminal liability of other staff  members; Legal and criminal liability of governing entities; Roles and responsibilities of governing entities; Codes of ethics and standards of practice; Quality improvement models (e.g., continuous quality improvement [CQI], quality assurance [QA], total quality management [TQM]); Management information systems; Technology to support facility operations (e.g., medical, security, environmental, work place safety); Services available in the healthcare continuum; Role of the facility in the healthcare continuum; Resource management; Management principles and philosophies; Leadership principles and philosophies; Methods for assessing and monitoring resident’s and family’s/responsible party’s satisfaction with quality of care and quality of life; Internal investigation protocols and techniques; Resident Rights; Public relations and marketing techniques; Culture change concepts for providing resident/person-centered care
· Finance

Federal and state regulations affecting nursing home reimbursement; Budgeting methods and financial planning; Accounting methods;  Financial statements (e.g.,income statement, balance sheet, statement of cash flows);Reimbursement sources and methods (e.g., Centers for Medicare and Medicaid Services [CMS], managed care, Resource Utilization Groups [RUGS], Prospective Payment Systems [PPS]) Additional revenue sources (e.g., fund raising, grants, ancillary services); Internal controls (e.g., segregation of duties, reconciliation, audits); Resident trust fund
· Human Resources
Federal and state standards and regulations (e.g., Family Medical Leave Act, Occupational Health and Safety Act, Americans with Disabilities Act, Equal Employment Opportunity Commission, immigration law, Health Information Portability and Accountability Act); Methods of communication (e.g., formal and informal, verbal and non-verbal); Technology (e.g., e-mail, voice mail, computer software); Employee interview techniques; Facility staffing needs and requirements; Staff position qualifications; Staff licensure requirements; Staff education/in-service requirements; Confidentiality requirements; Recruitment and retention methods; Employment history and verification methods; Drug-free workplace program; Mandatory reporting requirements; Staff development requirements, resources, and models; Employee discipline and grievance process; Staff  recognition and appreciation programs; Employee evaluation process; Worker’s compensation rules and procedures; Professional ethics; Compensation and benefit programs (e.g., employee assistance programs, insurance, salary, retirement); Disaster preparedness; Diversity (e.g., cultural, spiritual, ethnic, socioeconomic, sexual); Succession planning /leadership development; Union and labor relations

· Environment
Federal and state standards and regulations for buildings, grounds, equipment and maintenance including ADA, OSHA, Life Safety Codes, and NFPA; Preventative maintenance programs for buildings, grounds, and equipment; Roles of environmental staff (e.g., housekeeping, maintenance, laundry); Potential hazards (e.g. biohazards, blood-borne pathogens, hazardous materials);Resident and facility security measures (e.g., elopement prevention, monitoring devices, access control); Fire and disaster preparedness; Community emergency resources; Design principles that create a home-like atmosphere

· Resident Centered Care, and Quality of Life
Ensuring clinical care maximizes resident quality of life
Session Focus:

The College’s Annual Winter Marketplace 2010 and Convocation 2011 feature sessions that focus on strengthening critical relationships, building teams and developing leadership skills to meet the challenges in long-term care. Sessions should be designed to assist attendees in:

· Positioning their organizations for success.

· Fine tuning leadership skills to keep pace with the changing world of health care.

· Developing strategies to stay competitive in the market.
· Evaluating innovative and practical solutions for facility operations.
Of particular interest are multi-segment sessions that support a certificate program. Certificate programs consist of a minimum of two 90-minute or three 60-minute related sessions with unified objectives and speakers. A certificate of attendance is awarded for sequential sessions on a related topic; a certificate of achievement is awarded for sequential sessions that incorporate an evaluative component. 
Audience Characteristics: 
The College represents administrators and other executives across the continuum of long-term healthcare and aging services.  Winter Marketplace draws approximately 250 attendees and the Convocation draws about 450 attendees.  Attendees include facility administrators, chief executives, owners, presidents, corporate managers, directors of nursing, academics and educators, consultants, researchers and other leaders (and future leaders) in health services administration.  The audience is experienced and knowledgeable and expects current and relevant leadership information in the following care and service areas: 
Assisted Living 

Skilled Nursing 

Continuing Care Retirement Communities

Geriatric Care Centers
Rehabilitative Services
Behavioral Health Services
Memory Care
Intergenerational Care
Hospice Care 

AIDS Care
Senior Centers
Adult Day Care Services
Pediatric Services
Home Health Care
Evaluation Criteria:

All proposals are reviewed by The College’s Education Committee and are evaluated on the following criteria:

· Overall quality, originality, timeliness and sophistication

· Relevance to health care administration and key constituents
· Suitable for adult learners: Learning objectives linked to real life needs of long term care administrative leaders
· Interactive instructional methods including discussion, role play, small group activities, case studies, simulations, worksheets, self evaluation, and/or learning games
· Practical, results-oriented applications
Audiovisual Equipment & Set Up:
· With the exception of laptops, VCR equipment and internet services, speakers are provided with the equipment needed to deliver their seminars effectively.  Laptops are not provided.  Internet service and VCRs are only available if prearranged.  
· The standard set up for meeting rooms is classroom style with a speaker’s table set for 1 speaker, 1 microphone, LCD projector, connection cables, and a screen.
· Special session needs, such as  a different seating arrangement, or additional audiovisual equipment (such as a panel table, flip charts, or multiple microphones), can be made directly on the session proposal.

Handouts:

· Speakers are responsible for the reproduction and shipping of their own handout materials. 
· An electronic copy of all handout materials must be submitted electronically to jspence@achca.org  no later than three weeks prior to the conference.

· In the event a sponsor is secured for a Program Book or CD, speaker permission will be obtained prior to duplication of handout materials.
Speaker Expenses/Honoraria:
For 48 years, The College has earned a reputation for providing high quality education programs. It represents, through its educational, certificate and professional certification programs, the leading voice in education for long term healthcare administrators and executives. The College selects speakers who share their expertise for the overall benefit of long-term care. Therefore, The College does not pay per diem, honoraria, or expenses. However, the registration fee for the program for which the speaker is presenting is waived for speakers – not inclusive of any special sessions for which additional registration fees may  be charged such as pre- or post-conference programming. If Continuing Education credit is desired, a CEU fee of $199.00 applies. 
Speaker Benefits

· Promotion in electronic and printed marketing materials

· Visibility, recognition and credibility within the profession

· Networking opportunities (your peers will acknowledge your expertise and experience)

· Participation in the growth of your profession and health care administration
· Personal satisfaction 

Submission Policies
Please make sure that your presentation proposal meets the following requirements. Failure to meet these requirements may result in the disqualification of your proposal.

· All proposals must be in Word format and submitted electronically. The electronic submission form can be found on the ACHCA website: www.achca.org.

· All required materials must accompany each completed proposal.
· No more than three proposals may be submitted by any one individual or organization.  An exception is made for single submissions which lend themselves to a themed, multi-session program for which a certificate or attendance or achievement may  be offered. In this event, each session must be able to stand alone and receive independent continuing education credit.
· Proposals may not focus on proprietary products or services and must be free of promotional or commercial content.
· Each proposal must include the following:

· Completed Application
· Program description
· Learning objectives
· Detailed outline
· Teaching methods
· Biographical information for each presenter
· First-time College presenters should include a list of presentations given within the last year. Include the dates, titles of the presentations and the organizations for which the presentations were made. 

· For first-time College presenters, at least two speaking references with email addresses and telephone numbers.
· Do not include additional materials such as brochures or articles. No PowerPoint presentations should be submitted as part of the proposal (once sessions are accepted for presentation, an electronic copy of any handouts is required).


Proposals must reach The College by due date:  July 1, 2010 for Winter Marketplace 2010 and September 15, 2010 for Convocation 2011. 
 E-mail to: jspence@achca.org
The Call for Speaker Application starts on the next page; save it to your personal drive before typing onto the form. Attach the completed form to your submission and e-mail it to Janet Spence (send only the actual application which begins on the next page). 
Delete the above instructions prior to submitting your proposal starting on page 5

Primary Speaker’s Last Name:  _____________________

American College of Health Care Administrators                      
Speaker Presentation Submission Form

(Please complete a submission form for each presentation)
__ Single session
__Multiple, stand-alone sessions (total sessions proposed:  ___)
__Multiple, single-theme sessions for certificate program consideration (total sessions proposed:  ___)
Check the event(s) at which you wish to present    







______ 17thAnnual Winter Marketplace 
December 10-12, 2010 

Las Vegas, Nevada
____45th Annual Convocation 
April 29 – May 3, 2011
New Orleans, Louisiana 

Submissions must be electronic and in Word format. Please type directly onto this form.
Presentation Title: (Use a maximum of 10 words, preferably only 6 words.  The title of the presentation should describe the content of the presentation.)
	


List Three Learning Objectives 
(Be concise.  Start with a measurable action verb.  Avoid using:  know, learn, or understand.)
At the conclusion of this session, the participant will be able to:  
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Presentation Description
Describe your presentation in 100 words or less (type in the box below). Describe the content of the session so that someone who has never attended one of your sessions will understand and be interested in your topic.) Include how the presentation relates to long term healthcare administration, presentation category, content area/level, and domain(s) of practice.  (DO NOT send PowerPoint slides or books at this time). 
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Presenter Information

Please supply information for each presenter and include a brief (75 word) grammatically correct biosketch.  Note that resumes and vitas will not be accepted.  If the primary presenter has never presented for The College before, he/she must provide two references as noted on page 4 of this submission proposal. Indicate the primary contact for all correspondence. The College will only correspond with this person. A maximum of three different presentations may be submitted by one individual or group of presenters, except if a certificate program is offered. There is a limit of two presenters per presentation who will receive a complimentary (non CEU) conference registration.

Primary Presenter (contact for all College correspondence)
	Name:                                                            Credentials (PhD, MBA,CNHA, FACHCA):

	Title:

	Facility/Company:

	Address:

	City:
	State: 
	Zip:

	Daytime Phone:
	Fax: 

	*e-mail address (required):

	ACHCA Member Number: 
	
	Non-Member


If you have not presented for The College before, please provide the contact information of two references below.

1. Name ____________________________ Title ___________________________________

Organization ______________________ Email ______________ Phone (____)________

2. Name ____________________________ Title ___________________________________

Organization ______________________ Email ______________ Phone (____)________

Please provide a brief, grammatically correct, (75 word maximum) biosketch.  Follow this format:  full name, credentials, job title, employer, job responsibilities, honors, past positions, and education if space allows. Do not attach a resume or vita.
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Presenter #2
	Name:                                                             Credentials (PhD, MBA,CNHA, FACHCA):

	Title:

	Facility/Company:

	Address:

	City:
	State: 
	Zip:

	Daytime Phone:
	Fax: 

	*e-mail address (required):

	ACHCA Member Number: 
	
	Non-Member


Please provide a Brief (75 word maximum), grammatically correct bios-sketch.  Follow this format:  full name, credentials, job title, employer, job responsibilities, honors, past positions, and education if space allows.  Do not attach a resume or vita.

Presentation Outline

Use the form below to create a detailed outline of your presentation to meet the requirements for securing continuing education credit for this session. You may add rows to this table as needed.  Do not show time for welcome and introductions, since this is not counted toward CE credit calculations.  However, you may show time for Q&A and completion of the session evaluation form at the end of your presentation.  Include at least two subheadings for each learning objective.  Consider including interactive teaching methods such as discussion, role play, small group activities, case studies, simulations, worksheets, self evaluation, and learning games.
	Learning Objectives (from above)
At the conclusion of this session, the participant will be able to:
	Topical Outline/Content for each objective
	Time Frame for each segment 
	Presenter for each segment
	Teaching Methods (expert/listener-lecture; didactic; participant/sharing-interactive; discussion, etc.)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Electronic proposals must be received by July 1, 2009 for Winter Marketplace 2010, and September 15, 2010 for Convocation 2011.

Once you have completed this speaker presentation proposal please delete the instructions on pages 1-4, save pages 5-8 in Word format, and submit them as an e-mail attachment to: jspence@achca.org
Please direct questions to jspence@achca.org
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