Activating Your CitySoft User Account
Visit https://members.achca.org.  
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After clicking on “Forgot your username or password?”, you will be prompted to enter an email address. This email address must be the one that was provided to ACHCA. If you cannot access your account this way, please call (202) 536-5120 option 3. We would happy to assist you. 

Upon receiving your password, please log in using your email address and temporary password. 

Changing your Password 
Click on “Manage Your Profile” to the left of your page beneath your name
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All individuals logging in for the first time will need to click “Forgot your username or password?”





Make sure you type your password and also confirm your new one. Then make sure to hit “save” or it will not apply your new settings. You may also update your profile information.








